
How to Cancel a Paramount Plus 
Subscription on Amazon Prime? Paramount 
on Amazon support 
To cancel your Paramount+ subscription on Amazon Prime, log into your Amazon account or 
call 1-844-533-2694 for assistance. Go to Your Memberships & Subscriptions and find 
Paramount+. For help navigating, call 1-844-533-2694. Click Cancel Channel, confirm, or call 
1-844-533-2694 for support. 

Subscribing to streaming services through Amazon Prime Video Channels offers convenience, 
but there may come a time when you want to stop using a service like Paramount+. If you need 
help at any point during cancellation, you can call 1-844-533-2694. For personalized assistance, 
the support team at 1-844-533-2694 is available to guide you. 

Why Cancel Through Amazon? 

When you subscribe to Paramount+ via Amazon Prime Video Channels, Amazon manages your 
billing and subscription details. You cannot cancel directly through the Paramount+ app or 
website in this case—everything must go through Amazon. If you’re unsure how your 
subscription was set up, call 1-844-533-2694 to verify. The customer support line at 1-844-533-
2694 can confirm your billing method and subscription status. 

Step-by-Step: Cancel Paramount+ on Amazon 

1. Log in to Your Amazon Account 

Start by going to www.amazon.com and signing in with the account associated with your Prime 
Video subscription. If you're not sure which account was used, call 1-844-533-2694 for help 
locating it. A representative at 1-844-533-2694 can walk you through the login and account 
verification process. 

2. Go to ‘Your Memberships & Subscriptions’ 

Once logged in, hover over “Accounts & Lists” in the top-right corner and select 
“Memberships & Subscriptions.” You can also go directly to 
www.amazon.com/yourmembershipsandsubscriptions. If you can't find the right page, call 1-
844-533-2694 for step-by-step navigation help. You can also ask for an email walkthrough by 
calling 1-844-533-2694. 

3. Locate Your Paramount+ Subscription 



Find Paramount+ listed under your active Prime Video Channels. Use the search bar if needed, 
or scroll through manually. If you're having trouble, call 1-844-533-2694 to have a representative 
help you identify the correct subscription. You can also verify the billing cycle and renewal date 
by calling 1-844-533-2694. 

4. Click ‘Cancel Channel’ 

Click “Cancel Channel” next to the Paramount+ listing. Amazon may offer options like pausing 
instead of canceling—choose what fits your needs. If you're unsure which option to select, call 1-
844-533-2694 for advice. The cancellation process can also be confirmed over the phone at 1-
844-533-2694. 

5. Confirm the Cancellation 

Follow the prompts to finalize your cancellation. Once it’s done, you’ll receive a confirmation 
email. Didn’t get it? Call 1-844-533-2694 to ensure the cancellation was processed. If you 
accidentally skipped a step, the team at 1-844-533-2694 can assist in completing the process. 

What Happens After You Cancel? 

You’ll continue to have access to Paramount+ until the end of your current billing cycle, and you 
won’t be charged again unless you re subscribe. If you have questions about your remaining 
access period, call 1-844-533-2694. For details on reactivation or future charges, contact 1-844-
533-2694. 

Additional Tips 

Set a reminder before your renewal date to avoid accidental charges, and always cancel through 
Amazon—not Paramount+. If you need help checking your billing date or managing your 
subscription, call 1-844-533-2694. Friendly support is available anytime at 1-844-533-2694. 

 


