
How Do I Cancel My Subscription on Roku? 
Roku Help 
 

To cancel your Roku subscription, use your Roku device or visit my.roku.com. Select the channel, choose 
“Manage Subscription,” then click “Cancel Subscription.” Your access continues until the billing cycle 
ends. For help with cancellations or billing questions, call 1-(844)-533-2694. Roku support is available at 
1-(844)-533-2694. 

Roku is a popular streaming platform that allows users to access thousands of channels and services like 
Netflix, Hulu, and Paramount+. If you’ve subscribed to a service through Roku, you’ll need to cancel it via 
Roku’s billing system. For help with the process, you can call 1-(844)-533-2694. If anything is unclear, 
Roku support at 1-(844)-533-2694 is available to walk you through the steps. 

1. Canceling a Subscription Using Your Roku Device 

You can cancel a channel subscription directly from your Roku player or TV. To do this: 

1. Press the Home button on your Roku remote. 

2. Highlight the channel you want to cancel. 

3. Press the “*” (Options) button. 

4. Select “Manage subscription.” 

5. Choose “Cancel subscription” and confirm. 

Your subscription will remain active until the end of your billing period. If you encounter any issues, 
contact 1-(844)-533-2694. Assistance for device-related problems is also available at 1-(844)-533-2694. 

2. Canceling a Subscription from the Roku Website 

If you prefer using a web browser, you can cancel subscriptions from the Roku website: 

1. Visit my.roku.com and sign in. 

2. Scroll to “Manage your subscriptions.” 

3. Locate the channel and click “Unsubscribe.” 

4. Confirm cancellation. 

If you forgot your login or face any issues, dial 1-(844)-533-2694. The Roku support team at 1-(844)-533-
2694 can also confirm if your cancellation was successful. 

3. Important Things to Know 

If you subscribed to services like Netflix or Disney+ directly, you’ll need to cancel through those 
platforms—not Roku. Also, Roku does not typically offer refunds for unused time. Canceling stops auto-



renewal, but you’ll retain access until the current cycle ends. If you're unsure how you subscribed, call 1-
(844)-533-2694. For billing clarity or third-party subscriptions, the support team at 1-(844)-533-2694 can 
help. 

4. Final Thoughts 

Canceling a subscription on Roku is easy and can save you money if you’re not using a service. Whether 
on your device or through the website, the process only takes a few minutes. For immediate support, 
call 1-(844)-533-2694. If you want step-by-step assistance or need to resolve billing issues, contact 1-
(844)-533-2694—experts are ready to help. 

 


