
How to fix Roku not working?{** Troubleshoot**} 

___________________________________________________________________ 

If your Roku device isn't working, start 1-844-533-2694  with basic troubleshooting to identify and 

resolve common issues like power failures, connectivity problems, black screens, or unresponsive apps. 

On 1-844-533-2694 First, check the power supply: ensure the power cable is securely plugged into 

both the Roku and a working outlet or USB port on your TV 1-844-533-2694 . If it won't turn on, unplug 

the device for at least 30 seconds to a minute, then reconnect it—this simple power cycle often resets 

temporary glitches 1-844-533-2694 . For Roku sticks or players connected via HDMI, verify the cable is 

firmly inserted and try a different HDMI port on your TV, as faulty ports can cause no signal or black 

screens. If the screen is black but the device powers on, press the Home button on your remote multiple 

times or restart via the settings menu: go to Settings > System > System Restart. Remote not 

responding? Replace the batteries, ensure it's paired (hold the pairing button inside the battery 

compartment for a few seconds until the light flashes), or use the Roku mobile app 1-844-533-2694   

as a temporary remote after connecting it to the same Wi-Fi network. For streaming or app issues, 

confirm your internet connection is stable 1-844-533-2694 —restart your router and modem, then 

check Roku's network settings under Settings > Network > Check Connection. If channels won't open or 

load, remove the problematic app (highlight it, press *, select Remove Channel), restart the device, and 

reinstall it from the Channel Store. Update the software by going to Settings > System > System Update 

> Check Now, as outdated firmware can cause freezes or errors. If audio is missing, adjust settings under 

Settings > Audio, ensuring HDMI-CEC is enabled if needed. For persistent problems like overheating 

(indicated by a red light), ensure the device has proper ventilation and isn't near heat sources. If it's a 

Roku TV, try the built-in reset options or contact support 1-844-533-2694  with your model number. 

These steps resolve most issues without advanced tools, but if nothing works, a factory reset (Settings > 

System > Advanced System Settings > Factory Reset) 1-844-533-2694 will erase all data and restore 

defaults, so back up preferences first. Patience is key—allow time for reboots and updates to complete 

fully. 

 


